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Welcome to Noboribetsu

We are very glad to welcome you here! o
Kobnribltcu is surrounded by nature such as tho_- 8a, river

The Fireworks of the.Hell Valiey~ that ogres

s toward the summer night =
h _guarantee these mhos*bnxhten up your life in ~ =
Nolﬁr“ibetsu, Let’s enjoy theg::togother! S
If need anything or have questions

plq_a@e feel free.to consult us. We are’
We hope you'll have happy days in Noboribét:

@ Main Office
Address : 6-11 Chuo-cho, Noboribetsu City
@Branches

- Noboribetsu Branch
Address : 1-4-9 Noboribetsu Minato-cho
- Washibetsu Branch
Address : 3-3-4 Washibetsu-cho
Open : Mondays - Fridays 9:00 am - 5:30 pm
Closed : Saturdays, Sundays, National holidays, New Year(Dec. 29 - Jan. 3)
B One-stop service desk for foreign residents
We provide a service to support foreign residents at the 1st floor of the
city hall. Please feel free to contact us when you have any worries or need
assistance in your daily life.
Contacting us on the LINE app is also an option. Please add us to your LINE
friends list from the QR-code on the right.
If your consultation include some personal information,
we mayt ask you to visit our office after making an appointment on LINE.
@ Office hours
English service : Mondays - Thursdays 9:00 am - 3:45 pm
Fridays 9:00 am - 2:45 pm
Chinese service : Mondays - Fridays 9:00 am - 5:30 pm
¢ We accept other languages by using a translation device.
Planning & Coordinating GroupTEL : 0143-85-1122

TEL:0143-85-2111

TEL:0143-83-1131

TEL : 0143-86-6111

<If you need any help>

M Emergency Calls (24hours for free)
@Fire / Ambulance => Call "119"

When you call the fire department or an ambulance...
Dial 119, tell "fire" or "ambulance", and provide your name, address,
phone number, and some landmarks near the address.

@Police => Call"110"
If you had a traffic accident or became a victim of a crime, call the
police.
Dial 110, tell them what happened and whether there are any injured
persons or not.
Answer the questions from the police officer, and provide your name,
address, phone number, and some landmarks near the address.

< Moving into, within or out>

B Resident Registration
Foreign nationals who were issued a Residence Card when entering
Japan will be required to have a Certificate of Residence as the same as
Japanese residents.
Please apply for it within 14 days from the day you moved in.
You can apply for this at the city hall or the branches.
@Required items: Passport, Residence Card
B Moving into Noboribetsu
Please notify the city within 14 days from the day you moved in.
You can apply for this at the city hall or the branches.
@Required items: Moving-out certificate of the former
municipality, Residence Card,
Individual (My) Number Card (if you own it)
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B Moving within Noboribetsu nEE
Please notify the city within 14 days from the day you moved in. R %_‘EIJH'TW’GEPJ?E_Z"QEL,T:E%S, BERALETYT, EMEEHTH
S514BLRICHERMAEXMTFHRELTTSL,
OLELLD
BN -ARANHEREBHEGRELE) -EBHF
RAFTUN—h—F(BEFELDAH)

You can apply for this at the city hall or the branches.
@Required items: Seal, Photo ID(Passport etc), Residence Card,
Individual (My) Number Card (if you own it)

B Moving out of Noboribetsu EHE

Please notify the city within 14 days before the day you move out. BN BOHEHAEFEEET 3848 . EHEABDETT
= ) S (SR yunp = pAAD A 9

You can apply for this at the city hall or the branches. = - o >~ by
@Recuired itoms: Seal, Photo Ib(Passport ot BERTERHTHS14BLURISTHRA A& XA CFHEL TR,
B ' OULELLD

Citizen Service Grou - y .
TEL : 0143-85-1855 P AR ER(RFELE)
mRY—EXRY I —T B0143—85—1855

x

< Certified Copy of Resident Record > F S

If you have a residential address in Noboribetsu, you can apply for this at

the city hall or the branches to prove your nationality, residential status EFJ—T?%‘E‘AER##ﬁ@?IE%—C~ @%t@ﬁt j’j‘:%ﬁ%ﬁfd)%ﬁ
and address in Japan. $IE§§E§L71:~ FEREDELOXRNERITHILENTEET,
If a proxy applicant handles the procedure, ID such as a passport or XEERNBRLGDIEELHYET .

Residence card is necessary. If the proxy is not in the same household,

a letter of proxy is also necessary. MRY—EXYIL—T B0143—85—1855

Citizen Service Group
TEL : 0143-85-1855

_ < The Family Registration & Seal Registration > | VF' BEmE

oy nesster et eende o iy ity encatonct Pl
e Family Register System is intended to publicly certi e identification o — oL _
o ) I B FERELZ, BAOHEPET, EBEEDFHBEREEEL. I
Il th lel J b ding k ts in th | hist =
uch s Birth, death marrage te, - P SRS ST HHIETT  SMEADH L, BATHECREL LS, (54
Foreign residents are also required by law to notify their local municipal offices of 15, BIRLEDRITREITHABRELLGYET,
any births,deaths, marriages or divorces that took place in Japan. ‘\: 3
BMREIC ( © ol
M Notification of Birth, Death, Marriage and Divorce FI%% ﬁj—éﬁ -“:H (&) b '
o FboAbEFEN-EE(HER) e
In_case of child birth... EFENTHS14BLRICEFHEL TS, =
Please notify the city within 14 days after the new baby was born. OVELELD ‘
You can apply for this only at the city hall. . WA STBE (EM R IZBEMA R A) B
@Required items: Birth Certificate written by the doctor or midwife, BFEETE
Maternal & child health handbook . & _ L A yE . _ o
¥ Upon diagnosis of pregnancy... MIEPRL =5, #2 A *m*.l]:"g./g—l.,/vf:Z‘l ~HREEREL. BFEE
Please notify the general welfare center "Shinta-21" and get the FIROXFEZITTIESUY,
Maternal & child health handbook.
In case of death... FETL=EE(ETR)
Please notify the city within 7 days from the day the notifer learned of the fact REDEEREHM-=-BH57HLUAICETHZLTEEL,
of death. You can apply for this only at the city hall. OVELLD
@Required items: Death Certificate written by the doctor SFETCEERE

In case of marriage...

You can apply for this only at the city hall. EIEITAEE(IBIARE)

XThe Ieg?I effect commences on the day of you.r notlf!catnon. BlItHEL-BEIS RN AN ELET,
@Required items (When both of you are foreign residents):

; e : . ONELLD
Marriage notification (available at the city hall desk), Passport,
Certificate of No Impediment to Marriage by the foreign national's SNEARL : -EEEE ) 7_{‘%#
embassy or consulate etc, Translation of attached documents. " §§9§1¢Efﬁﬁﬁﬂﬂ§ﬁt
@Required items (When the spouse is Japanese): - m%ﬁ%%ﬁd)ﬁﬁi _
Add to all the above and a copy of the Certificate of Family Register (Koseki 8 / s
tohon) and Photo ID of the Japanese spouse. BARALHEE: - FROEFN. BAADFEREK, $Aﬁ§ﬂ§§’ﬁ

In case of divorce

You can apply for this only at the city hall. %ﬁyﬁ@ &% (%ﬁyﬁ@ )

X The legal effect commences on the day of your notification. - S s = SH-1 N a A
XIf both of you are foreign residents, your country's law will be applied. N E_‘éﬂj? L7=8 ﬁ\?,fﬂ’{bd]jj 75\95[;_3?{° nﬁ?\#@{kﬁ)iﬁ > (j_ijgl%l
Please check the procedure with your country's embassy or consulate. &I 9%\*?’0)'; CAEPNESCES “ipﬁ%ﬁﬁ(“bﬁ:ﬁl' ah e,
XIf one of the spouses is Japanese and both of you have a mutual KIFDEELMNBRADZEET. NADEELHDIEE. BRDE
agreement, it will be processed following the law of Japan. BIZKYFHEETVET,
@Required items: OUEITHLD
Divorce notification (available at the city hall desk), EHIRRE  -FEREK
A copy of the Certificate of Family Register (Koseki tohon) of the Japanese GREREORAS (HEISDH) CRAFERESE

spouse, Photo ID, Divorce mediation report (in case of judicial divorce only)

M Seal Registration I ERE 2 8%

In Japan, when we make an important contract, we use a seal, instead of one's BATIE, Egﬁgyglﬁt [:(at*jvr‘fGli75{<Eﬂ%’é1§)ﬁ LFEY,
signature. The seal must be registered in the city hall in advance, and sometimes ZOME. EERIRAENDELLELIILLIHYET,
the registration certificate may be required. You need to purchase the seal by XEEIIBEETEA,
yourself. OVEHLED
®Required items: CERTAHMEOANIE) -KAERES

The seal to be registered (One seal per person), Photo ID O FE AT

After the registration is accepted, a Seal Registration Card will be issued. CEMEEGORESEA[NESRITIERHLET

When you need a copy of the certificate, please bring the to the desk below. i 5 55 77 T AR S HE"“E"" A x Y °

Citizen Service Group CEEERIAENVELR S ILTMEEKRIEIZEFSL

TEL : 0143-85-1855
TRY—EXSIL—T B0143—85—1855



< Insurance / Pension / Tax>

M National Health Insurance
The National Health Insurance is a system of mutual assistance
designed to reduce personal medical expenses by collecting insurance
premiums from subscribers and using the collected funds to cover
medical expenses as they are incurred.
If you are not enrolled in any other health insurance in the workplace,
you are obliged to enroll in the National Health Insurance System.
When you move out of Noboribetsu, you need to complete the
procedure to withdraw from the system.
@Required items : Residence Card or Special Permanent Resident
Certificate, Passport, etc.
Health Insurance Card
A Health Insurance Card will be issued per person. Please take it when
you go to a clinic or hospital to show. The payment of the medical
expense will be reduced.
Insurance Premiums
Insurance premiums are calculated based on the number of family
members and the previous year's income in Japan of the person insured.
The Payment of premiums of the year is made in 10 installments and to
be paid from June to March.

National Health Insurance Group
TEL : 0143-85-1771

B Long-term Care Insurance
Long-term Care Insurance is a social insurance system introduced with the
intent of having society as a whole to share the cost of nursing for the
elderly people.
Long-term Care Insurance Fee
Those who are aged 40 years and older and up to 64 years pay the Long-
term Care Insurance premiums calculated by each medical insurance,
additional to the basic Insurance Premiums.
Those who are 65 and older pay the premiums calculated based on their
income.
Senior & Long-term Care Group
TEL : 0143-85-5720

M National Pension

It requires all the people's enroliment who lives in Japan and aged between
20-59 years. By joining the national pension and meeting a certain set of
requirements, the each pension will be paid.
There are 3 types of pension in the National Pension System.
Old-age Basic Pension

You can receive this at the age of 65, if your total coverage periods

(includes your exemption terms) of the system is more than 10 years.
Disability Basic Pension

It is paid for the people who are under 65 year old and has certain level of

disabilities, who enroll the system or after finishing the payment term.
Survivor's Basic pension

When an insured person of the system dies, it is paid for the famiy.
National Pension Fee: Please pay the premiums every month.

X There are systems of exemption and postponement for the payment.

Please call and ask for further details.
Pension & Longevity Medical Group
TEL:0143-85-2137

M Tax
Personal Municipal Tax
It is levied on those whose address is registered in Noboribetsu as of
January 1st. It is calculated based on the income of the previous year.
@How to pay (2ways):
1. The tax is deducted from your salary automatically and paid by the
workplace instead of you.
2. You may pay it at financial institutions or convenience stores with the
payment notice sent by the city hall.

Fixed Asset Tax

It is levied on those who own land and/or property in Noboribetsu as

of January 1st of the year.

@How to pay :Please pay it at financial institutions or convenience
stores with the payment notice from the ciy hall, or it can be paid
automatically using the account transfer systems provided by financial
institutions.

Light Vehicle Tax (by type)
It is levied on the owner or the user of light vehicles as of April 1st of the
year.

@How to pay : Please pay it at financial institutions or convenience
stores with the payment notice from the city hall, or it can be paid
automatically using the account transfer systems provided by financial

institutions.
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XIn case of unpaid tax :
If these taxes are not paid by the due date and after a certain period of
time, a reminder, then a demand letter will be sent.
Still the payment was not made, your property will be seized.
If you have some problems with payment, please call and consult about
your situation with the Tax Group.

Tax Group
TEL : 0143-85-1155
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S Water & Sewer Services>

Water and Sewer usage fees are calculated and charged based on the used
amount of water every two months.
@How to pay (2ways):
1. Bills can be paid automatically using the account transfer systems
provided by financial institutions.
2. Please pay it at financial institutions or convenience stores with the
payment notice from the city hall.
2If you have any problems or you would like to start/stop the service
in case of moving in or out, please be sure to notify the Water Supply
Group .
Water Supply Group
TEL : 0143-85-5501
Sewerage Group
TEL : 0143-85-9052
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Please separate them into 5 categories;
Burnable, Non-burnable, Recyclable, Harmful and Oversized waste
@How to put out the trash
Burnable & Non-burnable trash
1. Please purchase and use the designated bags at shops such as
supermarkets and convenience stores.
2. Put them out in the collect area near your house on the trash day.
Recyclable & Harmful
There is no charge for both. Please put them into a transparent bag
and put them out in the collect area near your house on the trash day.
¥ About Collection
Collection day for each category is scheduled for each area.
Please put the trash out before 8:00 am in the collect area.
Oversized
Please purchase the designated stickers at shops such as supermarkets
and convenience stores, and attach it to the trash.
(Collection is twice a year.)
Previous telephone application is required.
Collection Company : Towa-seisou
TEL : 0143-88-0200
¥ For more details, please refer to the waste disposal handbook
or please feel free to ask at the one-stop service desk.

Environmental Management Group
TEL : 0143-85-2958
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This brochure contains current information in April 2023.

BRAHDR—LR—UTHEIEITENET .
This brochure can be viewed also on our Official Website.
https://www.city.noboribetsu.lg.ip

F1T ERIT (RBHCERES IL—T)
Issued by
Planning & Coordinating Group, General Affairs Dept.
Noboribetsu City Hall




